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(YHY G GAHYHYWH RSSRUIMQW VR KHBDJUWRZ. DG WUYH $ W& KI@EDHY ZH
KD/HWH SUMBIHR KHSIQJ P DNHWDASRWEGF DG WIVA HOU \ RXUNVXSSRUAP BEH DD

H WIRWGQ@Y GUHHFH

/ INHP D) GRBLRIW Z HIDAHGJURZ 1Q) G-P DG IRUVHIYERY UMQ) FRW DQG
XFHIBQN 1Q SETF IXQAQ) <HAMURXIKRAWNAH FKDBQIHY RGHWQ) UP DGHG
FBOU AKOIHO DQG TP L0V GHHEHG XV DG RXUFRP P XQW WEBSHG IRLZ DG %-FDAH
R\ RAUIHHRVW DQG FRP P IM? HQV& KI@BDYH Y FRQAMXHG VR SURVIGH @H FKOQILY)
WDXP D IGIRUP HG P HBIOKHDIN \HYMEHY DQG WAHIWH WH HOLUD FKOKRRG

Z RINRUFH WDAKSSRUV FKE@HY GXUQ) WHUP RWAIRUP DAYH\ HOLY/

(YHY @ ZHZ MIHWWH SRZ HJR FOLQ) DXV WP HD IQMYHARQ QG \ARQ

FRP P XQW SDUHIKISV %4-KIQG HYHY \HMEH Z H SURYIGH IV DKL QVFRYH Q) KRSH
DICP 1O I.QAQ) WEEON RUDQHFADRUIDGQ) WH VRRYVR XSSRUAKHDOM

GIVHBRSP HQNV7 KRVHWRUHY Rl UMOHRH BRG JURZ W DH SRWIEBI BHFDAVHR SHRSBI
@H\RX

7KIV\ HOJ Z HOBR P DGH P HIQQIIXQQHWR HQVIQRXUIXMUH 7 KURXIK RXUMADMILE
suxgzn—l}giwm DQOP BMRXVYMRQ\R P SCRW FKLGUH CARWI ILJIQD R

) IRAFU-DACY WH & KIQBDHLY 7 DQQY , QUMM VR RHIWHIQ) RXU
WHKQRE\  IQUDXAMH DG JRYH.DOAH Z HOHEX@Q) DVARQIHURUIDG] DARQ
WDAFDQ UHIFK P RUH AKIG@UHD \KSSRUAP RUH ICP 1@V DG FUHDM WY FKDQIH IRU
JHHDARQN\R FRPH

1 RGHR \WLVZ RX@ EH SRME®! Z IMRXN RAUSDIZHIKIS <RXUIHHRRMW IVP RH

WOQDIUWIM/ QIR HQNQDFKIGSVIXMUH DICP I0-VZ HOEHQ) DG WH WUHIW
R RXUFRP P XQWAY $V\ RX UHDG WY DQQXDOUHSRUN, KRSH\ RX VHHQRWRQD Z KDAZ H
CFFRP SOKHGVRIHAMHUWIVA HDU EXADER WH WHP HIGRXV RSSRUMQW WDADHY TKHIG

2XU  WHPH pl QRAKV Z KR' LV ERW DRKDQIH DG DFDOR DRIRQ WUHP 1B/
XVWDAHYHY ARG GAHIYHARP HRGH Z LG VR WS IR DG RQWHUBHKDD
7RIHMHJ Z HAOQEH WDARP HRQH 7 RIHMHU Z H FDQ HQKUHWDAP RIH FKLGLHD
UHFHYH WH \KSSRUAKH. GHHGVR RYHUFRP H DGYHMW  CRKHYH WHUSRMOQAO DG
EX@ EUIKWUIXM Y

7 KH GHHG VMIQUEBQNVEXWR LV RAURR@RRYH CHON VR P DNHDQLUHHFH © W\ RXU

FRQMIXHG\XSSRUYY, 0P FRQLGHAKDANH BEFVAFKEBMY/ R & KIGEDYHY WY DLH WD
D}KHIG

7 KON\ RX IRUBHIMMQ [QRXUP MIRQ [QAHWALY [QRXUIXMUH DOG\WEQEQ) Z W
WH FKIGLHQ DQG 1P LOVZ H\VHH
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”{CX 2XU 6FKRRO %DVHG 6HUYLFEHV 7HDP LV F
VEKRROV LQ WKH FLWLHV RI 5LFKPRQG -
&KLOGUHQ VHUYHC +HLIJKWYV

6HUYLFHV SURJUD
e« $FFRUGLQJ WR OHQWDO +HDOWK 9LUJL

~ r SHRSOH IURP DJHV H[SHULHQFHG I
-DDK(G\ GHSUHVVLYH HSLVRGH LQ WKH SDVW \|
RI WKHP GLG QRW UHFHLYH DQ\ F

OHQWDO +HDOWK WUHDWPHQW

VHVVLRQV FRPSO
e 6XLFLGH UDWHV IRU %ODFN FKLOGUHQ

~ URXJKO\ WLPHV KLJKHU WKDQ WKRVH

a DFFRUGLQJ WR D -$0$ 3HGLDWULFV
VXSSRUWHG E\ WKH JURZLQJ GHPDQG |

$GXOW &DUHIJ PHQWDO KHDOWK VHUYLFHVY HVSHFLD(
DQG OHGLFDLG PHPEHUV GHVSLWH SU
JURZWK
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&KLOG FDUH SU

O~ 000
&KLOGUHQ LPSDFWF
'"HYHORSPHQW 6HUY

e« ,QD UHSRUW IURP WKH &HQWHU IRU $PHULFDQ 3URJU,HVV R
9LUJLQLD FKLOGUHQ DJHV DQG \RXQJHU LQMOG FDUH GHVHUW

« $GGLWLRQDOO\ D 9LUJLQLD (DUO\ &K c ke HWRKSE G x e\
IRXQG WKDW RI HPSOR\HUV VD\ HPSOR HBKO IS BI WRP
RITHUV RU SURPRWLRQV EHFDXVH WKH\ FDQ-W VHFXUH UHOLDEOH FKLOG FDUH
$QRWKHU UHSRUW WKDW ZRUNHUV DUH OHDYLQJ WKHLU MREV RU WKH
ZRUNIRUFH HQWLUHO\ GXH WR FKLOG FDUH EDUULHUV
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7KV BDQG Q. IQUWDAYH 1V P DEH SRWEG! WURXIK ,Q DBAWRQ VR KHJSK\ VIFDCKHIBN, KHJP HQEIOKHDIM Z D/
IXQAQ) ILRP WH OLLIIQD + HOWK &DH ) RQEMRQ OGWH  DAM7KIRXAIK WHQHYWR JUH GMQ) KHUME D IHV
* HHIOSWHP ED ,7$9 Z D/ FUHDMG R SIRVIGH FFHWWR ~ DQGIHHIR) DRGH \WKHIRXQG WH VAHIW VR DN IRUKHS
P HQBCKHIBN FOLH IRUP RIMHLY DRURW WH & RP P R HIBN

7 KURXIK RXUSURIUP V/ DG KHU\MBKHIBN \HWRQY Z W
8 QUHDMG P DMLDOP HQEDKHDIM FRIGWRQ/ BOG R SRRU RXURIRQADR ' UHDKDY P DEH IGRUHAE®! SIRIHW IGAQ)
RARRP HV IFOGQ) PDM(IOPRUEIV 30HQV ZKR DH  KHDBM FRIQY \NQY 05 WH FRQIGHIH DG WKSSRUMR
%D ,QAJHRXYV DGRU3FRSBIR &RBU RWR IFH HYHD  ZRINWURXIK SURFHWIQ) H WHP HD GLIEXOVHHIRIV
JUDMUP DM CDCKHDDM GVSDUMEY

" UHID AHAW KHU & KI@BDH Y WHISMAZ W FUDAQ) D
QRUILMHUR WH SRIUP ,7$9 UFHYHS D\PDD  \OHHMRP HQNRUKHJVR JURZ. Z MRXAMGIP HQARU
Q® EHUR IHHILOY EXANHIP STPTARQWRHZ HVHYHGZ D/ IHU $Q6 WRH HDIRQKISV KHSHG VR NHS ' LHD
JQUFEDQNV 2 (H R WRH PRMHY ' tHD HSHIHFHG D JUIRXQGHS 05 SHHQVDBZ 1Q) KHU VR EX@ UAMOHRA
FRP SIFDMG DG XOP DMD WDP DIF SHQEDR (WK 1Q  DGIQGKHIM FRIQ) \RRY
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o $IHDPHVKDH \KUWG Z W\ RXQHUPKGUH FRP 1QJ 1QR WHDR HQVFUHDAL)
RSSRUMQWAVVR Z RINZ W WHEKIG' HYHBSP HOASHMEHWEP VR \XSSRUV

FOHQNVIQ A FOLH FHOMLY DG LQWH KRP H

o 2 XU&DHIYHIGHMBVWEP KBS D\VXFRHWXQIUBESDUIHQN JURXS
Z KIFEK \XSSRIMG ADHIYHY Z KR KOG WIH HOMHG WH FOUHIMQ)
\SOFH DWUP RYIQ) WURXIK WDAQH WRIH SUIHMRX\VO

o 2 XUBRKRRO/DHG BHMEH/WIP FRQAMXHG VR FRAEERDM EHE HQ\AKRRY

DG ROQADDY 6FKRRADEP LQWADRY KDH JYHQ XV HHEEDAN W& KLGBDHY
FOHQN KDG | GRUHDVHG DAMQEDCAH DG GHRUHDVHE KSHURQY
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YRUWHSDIW  \ HOW 5RVP DY . DMVKDVRSHHG KHUKRP HIQ3HMIEXU 9ILIIQD\R
EXIG DFOUHHIQUMUCQ) DOGWIFKIQ) WH\ RXQIHWAR GDLUGHLY 6KH KDVASHA HOLY
IXUNHIQ) KHUHGFDARQVR FUHDM D\OIH GDLQQ) HMLRGP HONRUWH QDO DG
VRGEBLYIQKHJFDH :  KHQDINHG Z KDAKKH LYP RUBURXG R \KH VDN CERXVH LKW
RZ WHRQRQ) ZRINR \KDLSHIQ) KHIVNOYVR JLYH FKLEIUHQ DQG TP LOHV WH KLIKHWY
TXOIW R FOLH DQG WKW

+ HJSDUZHIKLS Z W & KIGBDH.Y/ KD/ RSHHG RIMHURSSRUMAWAY IRUKHJICP [© QD)
KRP HRYHUWH\ HOLY © MK IXIGDQAH DG HFRXUDIHP HQAURP. RXU&KIG HYHBSP HQWV
BHMEHVWIP  \KH CBSIHG IRUDQG UHFHYHG JUDQAXQAQ) WDAKHSHG KHUXSEDMD
FKOUHQVEDMURRP DG EXI@ DIHIAH VR NHHS KHUFKLGUHQVOH ILRP - XQBDKHG GRIV

Z DQEHIQ) QDR

$VINH WELR 0/ . DWHURGGIQ&K@EDHY &KIG' HYHBSP HYAS WRADM
SIRIUP \R IXUMHUKHUHXFDARQ 6KH QKW XS VBIDLQ) CERXEHWASLIFAAHY DG GHZ

ZDVWR P HHAMH GHOVR WHKGUHQIQKHUFDH |, GROWHHIDBGH \KH\KDLHG
UHORALY RQWH\XSSRUADQG FREAKQ) VKHVUHFHYHG IURP \WH & KIGSDYH WP

7R UG KHUIXOMRY YWMAKIGDHYRU EBJ RUMBRWH4 5 FRGHEHBZ

7R UDG0 LV . DMVIXOXRY e 3 &N8eliuo 8og@
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e © RNRUH' HHBESP HMHSRUMGWDN R \WDQQ) DAMGHHY
JDGHGNRZ GEHILRP \HMRQFROMON R SDUNASTIQV
UHBRUMG WD/WMH. KOG [P SBP HOMG QHZ. \MDMILHY GDLCHS IURP

WOQQ) QR WHUHMLRQP HW

e 9RGQM 5HIMADARQHHWMX® KRUWMG  1Q SHIRQ+RP H
SURYIGHJO HHMSVZ KIFK BIRZ HS SURMGHY/ R FRQEHAWZ IW
RWHUSURVIGHY/ UHAHYH URWVRXUARHY 0BG 6D CERXWIOR
&KIGEDHY SIRIUP V

o 7TKH&KG&DHS$Z DHWIP HKOTHSE RANHTFK VR FKIGFDH
SIRIGHY RIHIQ) DAUHAWEDAZ DY IRUSIRIGHY VR MIQXS \R
\SHIN RGH RQ RH ERWVBEXMGHNRUSLIRIUP \KSSRUNV
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