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$VZHHOMJ  DOGERNWRWH\ HIUDKHIG D
P RP HQRXVRFFDURQLY DAWH IRIHLRQAR P\ PIQG

&K@SDHYZIOFHBEDM  \ HIWR \HYQ) RXU
FRP P XQWAV FKLGUHD %HRHGRNQ) [KHIG ZH
P XUALHGRARQ RXUKIRY

&KIGEDHY WHQWH & KIBHQVO0 HP RUDCR @F
RSHHGIWGERRY/RQ) U@ $ XIXWW DGZ DV
HMEEQKHGIQOPHPRY R UO P XWtH1 HZWWRQ RCH
R 51EKP REGVIIWMEHIDMADY/ 0 DIND3DMARQ
%7 |H %D ARQEHAWMG FRGAHU(CHS AW HQVWR
RUHDOM BRIQIRYDAH DIHR - IRUWH SXLBRHRI
JMQJ) ARP SBWW SK\ MFDODG P HQMIOH LP ICDARQY
IUHHR R<DJH R BOKGHZ KR P D QHGWH
\OP Hu

(DO IQRXUKIMWRY & KIGBDYHY VHIYHG RQD Z KW
FK@HQ 0BG DARH WP H SURYIGHS UEHD® VHIUHIDMG
\HMBE

$IWUGHDIZVR SIRYIAQ) IQMYHMRQ\HMEH\R
FKLGHY Z HIQARGFHG DSUHYHARQ G-R0UR HOAQ
WH  VQRZ FOBGEKG HHBSP HNSHMEHY

Q ZHHP EDON-GRQ&KIGBDMHY D
VADMILE YMRQWR GRYEBI WH QXP BHUR FKIGH)ZH
VHYHE WH\HUZHWWO  \HWYVRG

1 RZ \WDAZ HKDH HOMIHG , P SRGWR
\KDLH WDMIGFH OXQ@KQ) &KI@DMY  ZHKDH
CRKHYHG RXUP RRQKRWIRID

7RA@  RXUP HMIOKHDIN DQG A GHYHBSP HQWV
\HYEH/SIRIUP VIP SCPAGHDLD FKOGHQDXG
ICP .OVDOGRSHDOMIQP RHWID ~ GFODAY
WURXIKRAAS LLIIQD

7 KIYP HDQV/WDA& KI@BDHY/ W DH SLRYIGQ) WH
JUDMIQP BHUR P HQBIOKHDON WH.LS, \HWIRQVIQ
RXUKIMRY DQG DLH HIDIQY IQXQBUHHEHOMS
SHHQBAYH  FRP P XQW HIIDIHP HQATRAYWAY

6P XGHZHRA\O & KIGBDHY/ W DUH\KSSRUAMY D
UHFRGQPEHJR OO FOH - HOMMARQSIRYIGHY
Z W WDQQ) WRKQEDIDAMEGFH DG QUMMRQ
HEXFDARQ DG LHRXURHY

$VZ HERNWR RUYWRQIRUWHQH W\ HOWY RXU
“FRXUH VRO DWW LV PHIMHG DURXQG WHJRDR
P STRAEY FKLGUHQ DFUIRW/9 ILJIQDWURXIK
RXUSIRIUPV

7 KIVZ RINLGFOGHVIQMALY LQRUIDG] DARTO
LQUDKAKRMUH \R RXUHP SB HAVFIQWUYH
UHFUAMG DQG UHRQQ) VBBQMG GDEHYIQRXU

Z RINRUAH DG WWHIWHIQ) RXUUHDARQKISVZ W
Q¥ OGH MM SDIWHYIQRXURRP P XQW

&KIGEDHY FRXG (RAKDHUHRHG W W\ HDY
Z MWRXWRX 7KBIN\ RX

&KIH ([ HRXRYH2 [1IEHU
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&KLOGUHQ:V OHPRULDO &OLQLF RQ

& RP SBIMG RXUQLIHVFCBMICAZP SDJQUIMQ) ,PDIJHV SURYLGHG E\ WKH 5LFKPRQG

RYHJ P 1a@RQWR VHIHRYH AKOHD

& KDQIHG RXAUQP HDQGP RHGWR

RXUPXULHA& KXUFK + LOIBFDARQLQ
WHIRPHU: 59$ EXQ@Q)

$ FOLHQW ZLWK 'U
.HOO\

3V\FKLDWULVW 'U
OHLOOHU DQG D F

"U: P + . H®ZD/DCHHIHZ MHW
WAKM | IDQMGAHIUHIDARQIQ' DAVY
&RXQNV 6FKRROARDGR 3UGFH (&Z DUG&RXQV

(ISDQVLRQ RI VHUYLFHV WR DG x§

3OUHIKISVZ W -XQRU/ HJXHRI -
51EKP RQG DG WHO HP RUDD) RXQEDARQ 7KHUDSLVW OV 7KHUDSLVW $P\ 5R)

IRU& K@ HYDHIRWMHS JUDQFHV &KULVWIQEQD FOLHQW LQ
DQG D FOLHQW LQ

2 SHYVYGHEIR HOARU

$IUFDR$ P HIFDQAI@UHY

&KIGUHRVO HP RUDCR @F RSHY/IQUASRQHWR
GUIMDARQSDAHGE WH* HH.DDS WHP ED \R
XSIUDEH \RADOHMFHY IRURK@UHY
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2XU WKHUDSLVWV XVH SOD\ WKHUDS\ DV D WRRO IRU RXU FOLHQWYV

,Q5IFKP RQG VKH GHP DQG IRURKIGLHQ VP HOIZCKHDOK VHUIMFHY UHP DIQV SLHWIQJ ) RU
& KUG6DYHYV WIVIVIHORWGIQDQ  GD DYHLDIH Z DVWAP H IRUDWWIQFH KLIK@ KV VIKH
XUWHQRA Rl ViKH P HQVIZCKHDOK FUMYV IRUFKI@UHQ DQG IDP 1AHY ' HVSIVMA VKLY FKDAOIKQIH Z HYH

VIENHQ VADWAT LE WSV VR HQKDQFH UHVSRQUYHQHW DQG H SDQG RXUFDSDAW

7 R DA HWWH GQWA Z DVMAKAMAH Z HYH
IFUDFHGRUIQENHWEP ILRP \R  IXOWPH
W G-P RQIDALY DFRP P W7 HOWR LHOAQ)

Z DVAP Hv/DQG HQUKUQ) TXENHUDAFHWAVR FUADD
P HQBCKHIBN \HYMEHY 7 KLY DEAWRQ HIEBV XV\R
IHERGWR TP IIVZ MO KRAY \WHP @Q)
WH LQENH SURFHWIRUI DIMUSTI-P HQAQR
\HIMEHY ) TP 104V RQWH Z DVAXAUHAHYH UHHLDD
RSWRQY UHRXUAHY DG RSSRUNMQUWAV IRUJLRXS
WHIS SDWASDARQ

$ QIFKIHYHP HOAZ RUM GRAEY LVWH IGCRYDAYH

H SOQMRQR WH+ RSHZ HOMP \R RIHURMY DG
DOXORVEDMHAHNMEHY $VRGHR WH SUP DY

P HQEOKHIIY SLRYIGHYIQ + RSHZ HORXUVAKRRO
EDVHG WHESMV KDYH Z MIHWHG DIURZ IQ) G-P OQG
IRUVHIMEHVEH RQG RAEDAHQAFDLH

7R P HANMY GHHG Z H\RDMILEDED UHXBFDMG D
P HP EHJR RXU,P P HADM5HESRQHWP \R
\XSSRUNNH + RSHZ HOW WP EURDGHQQ) RXU
FCSCAW DG IQAMRGAQ) GHZ \HMEHY I(FOAQ)
JURXS WHIS  FOUHIYHUNVHMERY DG FRP P XQW

KXQAUHO/R FIHQNZ HVHUH
5HIGKYWRY RQRXUEBJ —

& OV FRQAMH VR JUESSBI Z W WH P SCFAR \WH
&29,  SDUGEPIE $WHIP HOVUHYHD
FRAH.OQ) WHIB/R VIQUEDQAGHYHESP HOAD
GIDVIQQHEZ FIHW

L QUASRQH RXUP HQECKHIBN SLIRIUP IV
QMM Q) HOLO IGHOMEDARQ DQGVRAIHMG
LQMYHUMRQHIRWV & BVH FROERIDARQZ W
HOFDRY FOLHILYHY DQG WEN-KRTHLY DBZ VXVVR
DOEHW ERW \KULFH GYHIROBQIHY DOG XEH.OIQ
ICRRYY FRQUBXMWG) VR GHYHBSP HOBOGAVSDMAY

2 XUGHIEDMS SIRHMRIY DLHFRP P IWMG\R
FU-DAQY SHYRQ@ID HG FOLH SOV FROIGHUIQ) WH
XQTXHQHE/R HYHY K@ DQGSLRIGQ) WH
\XSSRUNGHFHWOL VR EIGIH GHYHBSP HQEOICSV OOG
SIRP RM KRDME JURZ W
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&KG' HHBSP HWBHMEHY &' 6 FRQAMHV\R EHDWIET) HJIQRXUUHIRQVAKIG FOHIQEMM B\

SURP R DG DGYRADAY [RUTXODW DQG CFFHME®! SLRIUP VIFURW\WH & RP P R HIIM 2 GHRI RXUSUP [
\HYEH SDUHY 91LIIQDA XDV WH WM SUHYIRXV TXOIW UDAQY DQG 1P SURYHP HQAK WP IRUFKIC FOLH DQG
SIHAKRRCELRIUP VRIIIAD® HGHS RQ-XCH

)URP W OSSR IPDMD  AHQMUEDHG ICP IO @) KRP H DG SXETF \AKRRO + HIG VDG 93,
HOL® FOLH SURYIGH.Y/LQ WH & HOALICS HIIRQVHAIP SURYHP HQAJRDY DG UHFHYHG FROFKIQY) WDIQQ) OGP DMUDD
HKDGR-P HOM R VAHIWHQ WHP \HOHY DG WHUSLRIUP V 9ILIIQD4 XDV IRFXVHG RQDBYDEAQ) WILRXIK ILYH
GMHYR TXOV ,Q)<  WHOWY HUZ KHQSIRIUP VRRXGIBMOFH  SIRIUP VP RYHG XS DABDKARGH GYHD

(1IHARYH -XO 9ILIIQDA XOIW %UUMR ) YH 94 %  1V/WHQH WGFDLDARQR TXCIW [P SURYHP HQW
WURXIK WHOLLJIGD' HBOWR HAR! ( OFDARQ 7KUIRXIK 94 % & KIGBDYH.Y/ W DQG FRQADRRLY X\VH ELDQOKTD
&OMRRP $\WHWP HONFRUQ) 6\\IMP &/ $66 REVHIDARQ CDM\R \KDLH\BLIHMG IHHEDAN FROFKIQ) DQG
WOQQ) VR FKOFOHSIRHWRDYZ RNQI ZIWKGHY &/ $66 YIHZ VHIUD FOLH FDXMRRP VMURXIK D
GRVR WIFKHJ A LOMIPARQY Z I UHVDLAK QNG SRVMYH QM. CPARQY DQG LGRUHDHG FKLG GYHBSP HW
DQG GOLIQ) RAWRP HY

3529, (5+*+/*+7
VLMY , QMODMRQDCR KCGFDIHEHOMY

SURYLGHUV UHDFK RXW WR
RZQHU 'RQQD *RIl UHDFKHG
DQG ZDV FRQQHFWHG ZLWK
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* HHDGS WHP BEO EXGIHAMHIRWDRY/ Z HHBEXM RYHUWH \XP P HJZ RINQJ RQDEXGIHAFRP SURP MH 7KH
BEXGHMWMIGHGE WH* RYHCRURQGHSWP BHJ LFOGVD LCAUHDHWR 0 HAFDG UHP EXUHP HQNV
DMV IRUFRP P XQW EDHG BFKDARWDOKHIO VHYEHY Z KK Z IQIR IQR HIHRARQ-DRXDY

$VDRRP P XQW EDHG SIRVGHJVHMAQ) 0 HAFDG SRSXOWRQY & KI@EDHY/ UIHIHV KHIMO RQO HAFG
D P HQNV DG WY ICRIHDH Z LOKHS IXSSRIARXUFRHQNV DG WA 7 KBIN\ RX BORXUVXSSRUMY Z KR FRQERMG
EIMDRYY BRG XSSRUMG RUBGRAA HIRWIRUWHO0 HAFDGICRIHDH

& $®[ DEHJ* X|Pi Q RXUSXETE 3RMA 2 IIIFHJ Z DVIQMWG\VR DAMIG D
LRXQBAEGI Z W & RQUARZ RP DQ-HIQUHUO F& BBV QVAXW SXETF
KHDOM \ROMRQVVR FRP EDAY RXAW JXQ YIRBIFH WY SDX DD

+ HZ D/CEGI VR \KDLH WRUHY CERXVWMH P HQEIOKHDOM [P STRVR
FRP P XQW YIRBIZFH DG KUKDIKW& KIOBDHY SOWASDARQIQWH : H
0 DA IXQ YIRBIFH SIHYHOARQLQWDAYH Z I WH & W R 51IEKP RQG
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(OFK \ HOU RXUFRP P XQW JDMH.Y DARXUFTRE R HQR D\VOH
\SOFH R FHBELDM WH KRTED V' & KIGLHQ VRRN KRP H DUIANW

V@AWY HIR HGDZ DP P HIODG HQMIRP HQV

7 KBON\ RX VR RXUVGRQRWY
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